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OpenSky — a Brand-New Global Multi-Platform Entertainment Experience
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e The FIRST and UNIQUE video platform of Theatre Play in Hong Kong
e The most comprehensive HK Theatre Play library (Coming!)

e Diversified entertainment content

e  Superior live streaming and Video on Demand (VOD) services
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Get Start
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First time activating OpenSky App on Smart TV
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Select “APPS” in the menu bar of Smart TV. Go to “Editor’s Choice”, select and install e, App.
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OpenSky App Homepage
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Up (A): Video navigation bar
Down (V): Playlist
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for free. Prepare to register using
mobile and login on Smart TV.
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Register as Basic User
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Register as basic users to enjoy
high-quality content with
personalised playlist, where you
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recommendation, bookmarked
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How to register?

i BUE THEOIRS ) - BEEETEA L -
BRNEA
i Users can search “OpenSky” on App Store or Play Store, or A

visit download.opensky.tv to download OpenSky App. Open ‘L)
the mobile app, go to “My Profile” and select “Login”. OhenSkysiv
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2RI Users can select “Log in with Facebook” or “Sign up” to register
by email. Please provide a valid email address for verification.

— Your account will be automatically logged in after successful _

verification.
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How to login the account on Smart TV?
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After account registration and login in mobile, users can go to
Smart TV and choose member exclusive content or select “Login”
to pair with registered mobile user account.
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Next, select “scan QR code” on mobile app. You will be
automatically logged in after successful scan.
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Redeem for FREE 6 months Skymate Subscription Video on Demand (SVOD)
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Users could redeem for FREE 6 months Skymate subscription plan using the
redemption code provided when purchase the Smart TV to enjoy the paid content.

After login with mobile app, go to “My account” and select “Redemption code”.
Enter e.g. “SKY-738472" and select “Redeem”.

Redeemed offer will be updated on Smart TV in a few minutes after successful
redemption.
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Upgrade to Skymate prestige subscriber




2.1 Skymate EHEE S
Skymate Prestige Subscriber
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Basic user could upgrade to Skymate
prestige subscriber for unlimited paid
content. You can also enjoy discounts
in purchasing premium VOD content.
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Upgrade to Skymate prestige subscriber
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After login with mobile app, go to “My account” and select “Upgrade”.
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After choosing the monthly subscription plan, select
“Subscribe” and finish the payment process through App Store

or Play Store In-App Purchase.

For detailed subscription terms and conditions, please refer to
iTunes & Google service terms.
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Finish Upgrade to Skymate prestige subscriber
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Membership will be updated on
Smart TV in a few minutes after
successful upgrade.
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Consume premium VOD with Skycoins



3.1 BRIMMIENE

Premium VOD content
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SkyPlus VOD content consumes with
Skycoins. Users could top-up Skycoins
on mobile app to enjoy the high-quality
content within specific period. Skymate
prestige subscribers could even enjoy
premium discounts.
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Skycoins Top-up
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STOR Users could go to “My Account” and select “Top-up” to
choose for Skycoins.
BELH
‘ For regions outside Hong Kong, exchange rate follows the
RERX setting in App Store or Play Store upon purchase.
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Consume premium VOD content with Skycoins
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Users could select either way:
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Scan QR code with mobile app.
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Select “Send purchase
notification”, click the push
notification on mobile and
purchase as instruction.
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Consume premium VOD content with Skycoins
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Click on the push notification and go to -
the purchase page directly. &
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Finish purchasing premium VOD content
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After purchase, content will be played
automatically on Smart TV for
enjoyment.

Within the specific purchased period,
users could browse “My purchase”
playlist to enjoy the content
repeatedly.
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My account
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Users can press the up (A) button on
remote control to go from currently
watching video to “My account” page.
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In “My account” page, press the up (A) button on remote
control to enter the “Switch User” page.
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Switch users / Add or remove users
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To switch between user accounts, please scan the login QR code
again with mobile app. After switching, you could immediately
browse the bookmarked content, purchased content or viewing
history of the current user.
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To add or remove users,
select “Add” or “Remove” and
scan the login QR code with
another user’s mobile app.

There could be maximum 5
users. To add more users,
please remove existing users
onSmart TV.
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Watch Live Streaming content
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After selecting the free or paid live
streaming program, please be aware of
the show time. When live starts, Smart
TV will go to the live program
automatically.
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Thank you for subscribing OpenSky
content and services!
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